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Contacting Your Local Palliative Care Provider-March2023 

 

Service Type Referred by Definition 

Inpatient– Direct care Health professional Palliative care unit, designated palliative care or funded palliative care beds or hospice 

Inpatient – Consultancy  Health professional Patients are usually admitted under other specialist bed care and palliative care team provides 

consultancy advice 

Community – Direct care  Self or Health professional Patients are in the community; the specialist palliative care service provides direct care to the 

patient 

Community – Day hospice  Self or Health professional Patients come to the hospice for the day only, then they return home at night 

Community – Consultancy  Health professional Patients are in the community; the specialist palliative care service provides consultancy advice 

only; another domiciliary care service is involved in patient care 

 

METROPOLITAN 

Region Service name Type of service Tel 

Eastern Eastern Health – Wantirna Health Palliative Care Unit, Wantirna Inpatient, Consultancy 03 9955 1200 

Eastern Palliative Care, Ringwood Community 1300 130 813 

St Vincent’s - Caritas Christi Hospice, Kew Inpatient 03 9056 1050 

St Vincent’s Hospital, Fitzroy Inpatient, Consultancy 03 9231 5000 

North and 

West 

Austin Health Palliative Care Unit, Heidelberg Inpatient 03 9496 2542 

Austin Health Palliative Care Consultancy Service, Heidelberg Consultancy 03 9496 6796 

Banksia Palliative Care Services, Heidelberg Community 03 9455 0822 

Melbourne Citymission Palliative Care, Thornbury Community 03 9977 0026 

Mercy Health – Mercy Werribee Hospital, Werribee Inpatient 03 8754 3000 

Mercy Palliative Care, Sunshine Community 03 9364 9777 

Northern Health – The Northern Hospital Palliative Care Service, 

Epping 

Inpatient 

Consultancy 

03 8405 8114 

03 8405 8708 

Parkville Integrated Palliative Care Services 

(Partnership of Royal Melbourne Hospital, Royal Women’s Hospital 

and Peter MacCallum Cancer Centre) 

Inpatient 

Consultancy 

03 8559 7960 

Western Health – Mercy and Western Day Hospice, Footscray Day hospice (community) 03 8345 1226 

Western Health – Sunshine Hospital GEM Palliative Care Ward,  

St Albans 

Inpatient 

Day Hospice 

Hospital Consultancy 

03 8345 1792 

03 8345 1226 

03 8345 7068 

Southern Alfred Health Palliative Care Service, Melbourne Consultancy 03 9076 6970 

Dandenong Hospital, Dandenong Consultancy 03 9594 6666 

Monash Health Dandenong Consultancy 03 9594 6666 

Cabrini Health Palliative Care Services, Prahran (Private Hospital) Inpatient 03 9516 5027 

Calvary Health Care Bethlehem, Caulfield Inpatient, Community 03 9834 9000 

Calvary Health Care Bethlehem, Caulfield Day hospice (community) 03 9834 9000 

Peninsula Health Palliative Care Unit (Tattersalls), Frankston  Inpatient 

Consultancy 

03 9784 8600 

03 9784 7232 

Peninsula Home Hospice, Mornington Community 03 5973 2400 

Palliative Care South East, Narre Warren Community 03 5991 1300 

Southern Health – Casey Hospital, Berwick Inpatient 

Consultancy 

03 8768 1550 

03 8768 1682 

Southern Health – Monash Medical Centre, Clayton Inpatient 03 9594 5320 

Southern Health – Monash Health, Clayton Consultancy 03 9594 6666 

 

Statewide Service Name Contact Number 

Australian Centre For Grief And Bereavement 1800 642 066 (bereavement information, referral & support) 

1800 222 200 (COVID-19 Aged Care Bereavement Support) 

 

Motor Neurone Disease Association of Victoria 1800 777 175 or 03 9830 2122 

 

Very Special Kids 1800 888 875 

 

Victorian Paediatric Palliative Care Program 03-9345 5374 

 

  

http://www.pallcarevic.asn.au/
http://www.eastpallcare.asn.au/
http://www.mercyhealth.net/
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REGIONAL 

Barwon 

South 

Western 

Anam Cara House Colac Day hospice,  

Inpatient (o/night, respite) 

03 5233 8203 

Anam Cara House Geelong Day hospice,  

Inpatient (o/night, respite) 

03 5222 5831 

Barwon Health Palliative Care Program, Geelong Community, Consultancy  

Inpatient 

03 4215 5700 

03 4215 6010 

Bellarine Community Health – Palliative Care, Point Lonsdale Community 03 5258 0855 

Colac Area Health, Colac Inpatient, Community 03 5232 5100 

 Geelong Palliative Care Group Community, Inpatient 0437 502 119 

 Portland District Health Palliative Care, Portland Inpatient  

Community 

03 5521 0333 

03 5521 0674 

 South West Health Care, Warrnambool Community, Consultancy 

Inpatient 

03 5564 4179 

03 5563 1666 

Warrnambool & District Community Hospice Community 03 5563 3220 

Western District Health Service, Hamilton Inpatient 

Community 

03 5551 8359 

03 5551 8222 

Gippsland Bairnsdale Regional Health Palliative Care Service, Bairnsdale Community 

Inpatient 

03 5150 3285 

03 5150 3285 

Bass Coast Health - Wonthaggi Inpatient, Community 03 5671 3333 

Central Gippsland Health Service – Wellington Palliative Care 

Service, Sale 

Inpatient 

Community 

03 5143 8600 

03 5143 8885 

Gippsland Lakes Complete Health, Lakes Entrance Community 03 5155 8300 

Gippsland Southern Health Service – Palliative Care, Leongatha Community 

Inpatient 

03 5667 5661 

03 5667 5555 

Latrobe Community Health Service, Morwell Community 1800 242 696 

Latrobe Regional Hospital – Tyers Unit, Traralgon Inpatient 03 5173 8000 

West Gippsland Healthcare Group, Warragul Inpatient 

Community 

03 5623 0611 

03 5623 0870 

Yarram and District Health Service Palliative Care, Yarram Inpatient, Community 03 5182 0222 

Grampians Ballarat Health Services – Gandarra Palliative Care Unit, Ballarat Inpatient 

Regional Consultancy 

03 5320 3895 

03 5020 3553 

Ballarat Hospice Care Inc, Ballarat Community 03 5333 1118 

Central Grampians Palliative Care, Ararat Community 

Inpatient 

03 5352 9465 

03 5352 9300 

Djerriwarrh Health Services – Palliative Care Team, Bacchus Marsh Inpatient, Community 03 5367 2000 

Wimmera Health Care Group – Wimmera Hospice Care, Horsham Inpatient, Community 03 5381 9363 

Hume Albury Wodonga Health – Palliative Care, Wodonga Community, Consultancy 02 6051 7423 

Benalla Health – Palliative Care Service, Benalla Community 03 5761 4207 

Goulburn Valley Health, Shepparton Inpatient 03 5832 2322 

Goulburn Valley Hospice Care Service, Shepparton Community 03 5822 0068 

East Hume,Wangaratta Regional Consultancy 0427 756 675 

Lower Hume Palliative Care Service, Seymour Inpatient, Community 03 5735 8065 

Moira Palliative Care, Numurkah Community 03 5862 0558 

Northeast Health – Palliative Care, Wangaratta Inpatient, Community 03 5722 5184 

Tallangatta Health Service Inpatient, Consultancy 02 6071 5200  

West Hume, Shepparton Regional Consultancy 0438 842 389 

Loddon 

Mallee 

Bendigo Health – Bendigo Community Specialist PC Service Community 03 5454 8929 

Bendigo Health – Chum House Day Support Program Day hospice (community) 03 5454 8929 

Bendigo Health – Specialist PC & Evaluation Unit (Hospice) Inpatient 03 5454 8355 

Bendigo Health- Loddon Mallee Regional Specialist PC Consultancy Regional Consultancy 03 5454 6262 

Castlemaine Health – Palliative Care Support Service, Castlemaine Community 03 5471 3495 

Echuca Regional Health Community Palliative Care, Echuca Community 03 5485 5230 

Macedon Ranges Palliative Care Service, Kyneton Community 03 5422 9911 

Maryborough District Health Service, Maryborough Community 03 5461 0390 

Mildura Base Hospital – Palliative Care Unit, Mildura Inpatient 03 5022 3333 

Sunraysia Community Health Services – Palliative Care, Mildura Community 03 5025 9001 

Swan Hill District Health – Palliative Care Services, Swan Hill Community 03 5033 9236 

 

http://www.pallcarevic.asn.au/

